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Below are some comments from Summersault’s clients:

"Summersault was energetic and responsive and pleasant to work with. | appreciated your
concerns and willingness to improve on all parts of the project.”

Claire Wagner, Director

Miami University News & Public Information Office, Oxford, OH

"The Richmond-Wayne County Chamber of Commerce is thrilled with our new website design
and with our site's functionality. The Chamber site is often a window to the community and so
the website is important for many reasons. Summersault did a great job and we look forward to
working with them more in the future!”

Dennis Andrews, President and CEO

Chamber of Commerce, Richmond, IN

"Summersault has been very helpful in every step of our [site] development. We have been able
to dramatically reduce our paper use and get information out very quickly without the use of
postage or staff time. Summersault continues to offer helpful advice and guidance through their
support systems. We have been very pleased.”

Alison Clark, Development Director

Cope Environmental Center, Richmond, IN

"We love working with Summersault and we've been delighted with the results. Each [project]
has been completed with energy and imagination.”

Doug Bennett, President

Earlham College and Earlham School of Religion, Richmond, IN

"...Summersault is wonderful... patient, friendly, prompt, totally helpful. With my one website
emergency, you responded immediately — and saved a client for me."

Pat Lindgren, President

Lindgren & Smith, New York, NY



"I am very pleased with both the professional quality of the site [Summersault built,] as well as
its simplicity. | believe it will help our non-profit become more visible to the community."
Aaron Nell, Executive Director

The Conflict Resolution Center, Richmond, IN

"Summersault provides terrific and quality design and service. | am impressed with the
professionalism, creativity, and speed of delivery of [our] website. Additionally, Summersault
goes above and beyond the contracted job, evidencing a clear passion for their work, as well as
a commitment to their clients. You guys are the best. I'm so pleased that you have decided to
call Richmond home. The city is lucky to have you!"

Jean Harper, Writer/Director
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"There are cheaper website hosts, but | like having local support. You guys are awesome."
Jeanette Wilson, Artist
Richmond, IN

"[Summersault's staff]f made everything as easy as it possibly could be. They explained
everything in great detail and answered questions not only in a language | could understand, but
also in a very timely manner. [Your people] represent what professionalism is all about. | would
recommend Summersault to anyone wanting to build a website."”

Jerry Murphy

Murphy Investments, Inc., Richmond, IN

"Everyone who worked on my site did an outstanding job. Their professionalism and
workmanship...is phenomenal! Thanks for a job well done.”

Dan Schmidt, President

Catron's Glass, Inc., Richmond, IN

"Summersault was a pleasure to work with from beginning to end. | was thoroughly impressed
with their professionalism, untiring attention to detail, and easy-going flexibility. Most of all |
appreciated that they were so patient with us and always responded promptly and professionally
to all our requests.”

Sara Leeun Huong, Asia for Educators Program

Columbia University, New York, NY

"Thanks for the warning about the virus. | feel lucky to have a Mac when I'm clueless, and a web
hosting company that gives me a clue.”

Dan Kasztelan, Pastoral Minister

Cincinnati Friends Meeting, Cincinnati, OH



" As | learned how useful databases could be, | envsioned more possibilities...I would
recommend you guys to anyone. Thanks for all your help."”

Doug Goss

GO Technical Consulting

"Summersault represents what's great about small business: they care about the work, they
treat their customers like equals and they are building inside their community."”

Sander Hicks, Founder

Soft Skull Press, New York, NY

"l was very pleased with the patience and flexibility that [you] showed throughout the website
development process."

Rhett Baumgartner

Commercial Real Estate Services, Richmond, IN

"Thank you very much for our website facelift! It looks wonderful and everyone is pleased.
Special thanks...for all [your] support with last minute changes.”

Susan Haskett, Marketing Director

West End Savings Bank, Richmond, IN

"...extremely knowlegeable of best practices in web design and electronic communication
...cost-effective, responsive ...lots of fun, and very professional...a good balance of gee whiz
and geek!

“Nancy Wilson, Vice President

Reid Hospital & Health Care Services, Richmond, IN

"In addition to the technical expertise that Summersault brings to a project, they also convey a
clear sense of engagement and concern for the client. We were in good hands."

Roland Kreager

Right Sharing of World Resources, Richmond, IN



